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Keith Briscall Esq

Finesse Windows and Conservatories (Southern) Ltd
Prospect house

Broad Street

Sheerness

Kent ME12 1PY

3 May 2007
Dear Keith

I would like to praise the work of your installer, Cliff. He was both speedy and
conscientious. We just had to keep him supplied with either strong tea, coffee or
a soft drink. Other than actually drinking that, he seemed never to stop. His work
was to a very high standard. My wife and [ are very pleased with the result which
is a new conservatory in woodgrain UPVC using the same base as the one it was
replacing which was wood framed and falling to bits after 21 years..

Yours sincerely

Monty Knight?& e

Estate planning consultant
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