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James Dewane

Kent Electrics Ltd
529 Lordswood Lane
Chatham

Kent MES 8NR

13 October 2011

Dear James

[ write to thank you for the excellent service received and to commend your service to others.

['told you that the eco-friendly bulbs that I had in my lounge were only lasting a few weeks rather than
the 5 years or so advertised. It was costing me a lot of money. You came and inspected the fittings and
showed me that the screw in bulbs were shorting out because the tension had gone in the fitting where
the screw in type bulbs should have made contact. You suggested that we buy new fittings. You also
said that, if we wanted downward facing wall lights, we should ensure that they were designed for

down fitting with air holes to allow the heat to escape. The ones we had did not have such air holes
and were many years old.

In due course, when we had bought new wall lights and ceiling lights you came and fitted them
promptly and at a reasonable cost. Thank you James.

Yours sincerely ] ——
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Monty Knight-Olds FIPW ASWW

Estate Planning Practitioner

Willmakers of Maidstone Ltd is registered in England & Wales No. 4488068; nstitute of |
Registered Office - 9 Blacksmith Drive, Grove Green, Maidstone Kent ME14 5SZ rofessional | OF T
Director: M B Knight-Olds FIPW ASWW
N Approved code

illwriters
This firm complies with the IPW Code of Practice e



