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Monty Knight-Olds

Willmakers of Maidstone Ltd.

9 Blacksmith Drive,

Grove Green

Maidstone

Kent ME14 5SZ 14™ July 2011

Dear Monty,

It is with pleasure that I write to say how much I appreciate the services you have
provided for me over the years that [ have known you.

Some years ago you furnished me with my will, which meets my needs and wishes. You
also provided me with the necessary documentation to cover the eventuality that I might
be unable to make decisions for myself.

My late mother also used your service to provide her will. She was of a generation who
found having to make decisions around legal issues very difficult, she found your
sensitivity and professionalism a great comfort.

More recently you set up a funeral plan for me, which ensures that when the time comes
my family will know what my wishes are and that it will already be paid for, thus

relieving them of the decisions that are necessary at a distressing time for them.

Throughout all of these occasions [ have found you help and guidance through the legal
maze invaluable, and have no hesitation in recommending your service.

Thank you
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Anne Whybrow
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